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Amazon continues to offer thousands of full-time and part-time roles as well as fully flexible work opportunities across the UK

LONDON—20 February 2017—Amazon UK today announced plans to create more than 5,000 full-time jobs this year, taking the company’s total UK
workforce to over 24,000. These new job opportunities are for people with all types of experience, education and skill levels—from software
developers, engineers and technicians, to those seeking entry-level positions and on-the-job training.

The company will work to hire as many individuals as possible from seasonal positions into these new permanent roles; in fact, over 10,000 of the
company’s 19,000 current employees started with the company in a seasonal role.  In addition to the new full-time roles the company is creating,
Amazon continues to empower entrepreneurs and individuals who want to start their business or earn extra money to supplement their incomes
through programs such as Amazon Marketplace, Amazon Logistics, and Amazon Flex.  For more details on Amazon’s economic impact in the UK,
click here.

Amazon also today announced a new apprenticeship programme, offering hundreds of apprenticeship opportunities in engineering, logistics and
warehousing roles in fulfilment centres across the country.  Last month, Amazon Web Services launched AWS re:Start, a free training and job
placement programme for the UK to educate young adults as well as military veterans, reservists, and their spouses, on the latest software
development and cloud computing technologies. Working with QA Consulting, The Prince’s Trust, and the Ministry of Defence (MoD), AWS re:Start
brings together AWS Partner Network (APN) partners and customers to offer work placements to 1,000 people as part of the programme.

These initiatives to support wider UK skills development are in addition to Amazon’s innovative Career Choice programme, which helps train fulfilment
centre employees for in-demand jobs at Amazon and other companies. The programme pre-pays 95% of tuition for courses, regardless of whether the
skills are relevant to a future career at Amazon. Over 2,000 employees across Europe have participated in Career Choice in high-demand courses
such as nursing, personal training and engineering, and more are signing up every day.

Amazon’s 5,000 new full-time UK jobs come with competitive pay and comprehensive benefits. Roles will be created at the UK head office in London;
Customer Service Centre in Edinburgh; Fashion Photography Studio in Shoreditch; AWS Europe (London) Region office; Fulfilment Centres across
the UK, including three new sites set to open in Tilbury, Doncaster and Daventry; as well as at Development Centres in Cambridge, Edinburgh and
London where employees work on global customer innovations like Alexa, Prime Air, Prime Video, cloud computing and more. More than 1,500 roles
will be based at these Development Centres and in AWS by the end of 2017.

Doug Gurr, UK Country Manager, Amazon commented: “We are creating thousands of new UK jobs including hundreds of apprenticeship
opportunities as we continue to innovate for our customers and provide them with even faster delivery, more selection and better value. We are hiring
for all types of roles from flight test engineers, software engineers and corporate managers in our development centres and head office, to operations
managers, supervisors, engineers, service technicians, HR roles and order fulfilment roles in our fulfilment centres. We are also proud to empower
many thousands of others to work alongside Amazon in serving our customers – from Marketplace sellers to Flex delivery drivers to Kindle Direct
Publishing authors.”

In addition to these full-time roles with Amazon, the company is providing a wealth of varied work opportunities to appeal to the full spectrum of the UK
workforce. The Amazon Flex delivery programme is offering hundreds of individuals the opportunity to work the hours they want, set their own
schedule, and earn up to £15 per hour; more than 74,000 people are currently employed by businesses in the UK to support their selling on Amazon
Marketplace; Kindle Direct Publishing enables anyone to publish books and reach millions of readers; and Amazon Web Services gives anyone
access to virtually unlimited compute power, storage, and other IT resources, making it faster and less expensive to launch and grow new businesses.
Additionally, Amazon Logistics provides opportunities for small businesses to build and grow by delivering parcels for Amazon.

“Amazon is committed to creating opportunities with choice and flexibility that appeal to the widest range of individuals, from those that want a full
working week to those that just want to work for a few hours,” said Roy Perticucci, Vice President, Europe Customer Fulfilment, Amazon.

Amazon will also open a new head office this year in the 15-storey Principal Place in Shoreditch, East London.  Located on Norton Folgate, between
Liverpool Street and Shoreditch High Street stations, Principal Place is a mixed-use development with a 600,000 sq. ft. office building and an adjacent
residential tower. Amazon will also maintain its 60 Holborn Viaduct office providing capacity for more than 5,000 employees in the capital by the end of
2017.
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About Amazon
Amazon is guided by four principles: customer obsession rather than competitor focus, passion for invention, commitment to operational excellence,
and long-term thinking. Customer reviews, 1-Click shopping, personalized recommendations, Prime, Fulfillment by Amazon, AWS, Kindle Direct
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Publishing, Kindle, Fire tablets, Fire TV, Amazon Echo, and Alexa are some of the products and services pioneered by Amazon. For more information,
visit www.amazon.co.uk/about

Forward Looking Statement
This press release contains forward-looking statements are inherently difficult to predict. Actual results could differ materially for a variety of reasons,
including, in addition to the factors discussed above, the amount that Amazon.com invests in new business opportunities and the timing of those
investments, the mix of products and services sold to customers, the mix of net sales derived from products as compared with services, the extent to
which we owe income taxes, competition, management of growth, potential fluctuations in operating results, international growth and expansion, the
outcomes of legal proceedings and claims, fulfillment, sortation, delivery, and data center optimization, risks of inventory management, seasonality, the
degree to which the Company enters into, maintains, and develops commercial agreements, acquisitions and strategic transactions, payments risks,
and risks of fulfillment throughput and productivity. Other risks and uncertainties include, among others, risks related to new products, services, and
technologies, system interruptions, government regulation and taxation, and fraud. In addition, the current global economic climate amplifies many of
these risks. More information about factors that potentially could affect Amazon.com’s financial results is included in Amazon.com’s filings with the
Securities and Exchange Commission (“SEC”), including its most recent Annual Report on Form 10-K and subsequent filings.
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